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Refunds Revisited 
 
 
NJDA continues to receive calls with questions related to plan requests for refunds on previous claims 
that were paid incorrectly.  Dental benefits plans increasingly are looking to refund requests as a means 
to decrease their costs.  These refund requests may eventually amount to tens of thousands of dollars, as 
the benefit plan may use the first refund request to initiate an audit of all claims processed and paid to the 
dentist by the specific plan.   
 
Take the following “test” to see if you are required to return the payments and how to dispute a claim. 
 
1) Does the dentist have a contract with the plan that specifies erroneous payments must be returned? 
 YES – If so, the dentist contractually has agreed in advance to return payments upon request of 
the plan.  Reimbursement must be made. 
 NO – Proceed to questions 2, 3 & 4 – if the answer to any of these is YES, you are not obligated 
to return the payment. 
 
2) Was the payment made solely due to the plan’s mistake, without having been induced by a 
misrepresentation on the dentist’s part? 
 YES – You may legally decline to return the payment. 
  
3) Did the dentist act in good faith and accept the plan’s payment without knowing a mistake had been 
made? 
 YES – You may legally decline to return the payment. 
  
4)  Was the amount of payment less than or equal to the patient’s liability to the dentist?  
 YES – You may legally decline to return the payment. 
  
If you answer NO to questions 2, 3, or 4 above you may be legally obligated to refund payment.  
 

However, before you cut a check to the plan, call the NJDA Department of Dental Benefits.  As a 

member of the NJDA, our Dental Benefits Department can assist you with the claim, which may result in a 
reduction in the amount owed to the plan.  If you think you are being dunned in error, call the NJDA at 
732-821-9400 for the Dental Benefits Department. 
 


