
Good morning Mr. Chairman, Madame Vice Chair, and Members of the Committee. 

My name is Jim Schulz, and I am the Director of Governmental and Public Affairs for the New Jersey Dental 

Association. The NJDA has been advocating for its members and the improvement of oral health for 150 years. 

On behalf of the more than 4,500 member dentists of the NJDA, I ask that you support A. 4538, sponsored by 

Assemblywomen Pam Lampitt and Annette Quijano.  This legislation will assist thousands of New Jerseyans 

who were denied the opportunity to be seen by their dental professionals due to the novel coronavirus 

pandemic. 

The physical, mental, and financial impact of this pandemic has been felt far and wide.  As has been reported, 

millions of Americans are unemployed due to this pandemic.  However, those who are currently employed are 

growing evermore worried that their job loss is imminent, or that their business will soon be forced to close.  In 

fact, according to a recent National Center for Biotechnology Information report, “due to the outbreak of ‘Fear 

of COVID-19’ people are becoming depressed and anxious about their future career which is creating a long-

term negative effect on human psychology.”  Fear of job loss, paying the bills, providing for their families, 

paying for healthcare and their future economic viability is at the forefront of virtually everyone’s mind. 

Dentistry is not immune to COVID-19’s effects. According an American Dental Association Health Policy 

Institute report, during the height of the pandemic more than 75 percent of all dental practices were closed 

except for emergency patients, nearly 20 percent were closed entirely, and only 5 percent remained open 

though at a reduced patient volume. “The results indicate a large scale shutdown of the dental care sector, with 

69 percent of dentists reporting the current volume of collections at less than 5 percent of what is typical and 

another 16 percent reporting collections at 5-10 percent of what is typical. Patient volume reductions were 

even more dramatic.”  Even though practices have largely reopened, patient volumes of 70 to 80 percent of 

normal are being reported. For an extended period of time in 2020, patients with dental insurance were not 

able to get access or continue to have limited access to care while dental insurance companies continue to 

collect premiums. 

According to the US Department of Treasury’s Paycheck Protection Program (PPP) FAQs, for employers to 
qualify for PPP loan forgiveness they had to maintain similar payroll and benefits costs.  In other words, they 
had to pay for employee healthcare costs to insurance carriers even though most were unable to access their 
dental benefits.   

What’s worse, while most market sectors were negatively affected by the pandemic, the health insurance 
sector was not.  In fact, Matt Manders, a top Cigna executive, was quoted as saying, "We're not expecting a 
material financial impact" when speaking to Barclays analysts as reported in a March 16th Axios website article.  
His words proved to be true – Covid-19 has provided massive windfalls for insurers.  United Healthcare posted 
its single largest quarter in its history in Q2 2020 - $6.6 billion, and other carriers have followed suit.   

To be fair, some carriers, like Cigna, have begun to implement the intent of this legislation by providing rebates 
or refunds to insureds, but many others have not.  A.4538 would level the playing field and ensure that New 
Jerseyans paying for dental benefits would receive the same treatment. 

Thank you. 

Sincerely yours, 
 
Jim Schulz 
NJ Dental Association 


